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New London has a wealth of 

engaged organizations, 

historic properties, 

committed  businesses and 

individuals, and municipal 

initiatives.  

Revitalization along Bank 

Street and in its surrounding 

neighborhood  will be 

accomplished by putting all 

the pieces together  over the 

next few years. 

Keys to success include: 

 Clearly assiging 

responsibility for managing 

change and attracting 

reinvestment. 

 Creating a dedicated 

program to target priority 

reinvestment towards a 

handful of key properties 

and locations 

 Re-establishing two-way 

traffic and strengthening  

the pedestrian environment 
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FIGURE 1: KEY LOCATIONS – OPPORTUNITIES FOR CHANGE
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Renovation and site improvements

New infill redevelopment

Combined infill and renovation

Cluster renovation

Marina expansion

Park enhancements

Green Street lot streetscape 

8 Limited residential infill and public 
open space 

9 Primary streetscape improvement 
along Bank Street
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The Action Plan articulates 

several critical priorities, and 

also lists many other 

complementary initiatives that 

are needed over time, 

including: 

 Approaches to strengthening 

the design quality and value 

of investments and 

properties, recognizing that 

good design and attractive 

frontages are needed along 

public streets and pathways 

  Recommendations to 

enliven the waterfront, 

including potential mooring 

and marina uses 

 Methods to attract new uses 

and investments, including 

examples of programs used 

successfully by other 

communities 

 Methods being used to 

enhance the role and 

success of the arts, culture 

and historic interpretation 
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PLANNING PROCESS 
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FIGURE 2: PLANNING AREA
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FIGURE 3: STUDY PROCESS

MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER

TASK 1: INITIAL WORK

Start-up Meeting

Stakeholder Meetings

Coordination (IHZ/RITC)

Assessment and Inventory

TASK 2: DESIGN ASSISTANCE

Design Guidelines Enhancements

Streetscape Concepts

Bank Street Alternatives

TASK 3 VISIONING

Workshop #1 - Concepts

Workshop #2 - Community Feedback

TASK 4: ACTION PLAN 

Draft Action Concepts 

Preliminary Draft Action Plan

Draft Action Plan 

Action Plan/Final Presentation 

Steering Committee Meetings

Public Workshops
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STRATEGIC ACTIONS 
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http://www.villageofthearts.com/
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FIGURE 4: BANK STREET – STREETSCAPE SCENARIO #1
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FIGURE 5: BANK STREET – STREETSCAPE SCENARIO #2
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FIGURE 6: BANK STREET – STREETSCAPE SCENARIO #3
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FIGURE 7: BANK STREET – ILLUSTRATIVE STREETSCAPE SECTIONS
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Place street trees in locations that do 
not interfere with business signage

Maximize parking - study angle parking 
or widened sidewalks

Pedestrian scale lighting 
and street trees

•	 Minimize street pavement to 
meet calmed traffic operations

•	 Expand sidewalk zone
•	 Greater number of street trees 

where there are few or no 
storefronts

Parallel parking

Sidewalk Zone
Bike racks, planters

Sidewalk Zone
Trees, furniture

Travel lanes Travel lanes

Sidewalk Zone
Benches, tree

Sidewalk Zone

Parallel 
Parking

Parallel 
Parking
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FIGURE 8: BANK STREET – STREETSCAPE VOCABULARY
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SITE BENCH

New London waterfront bench

Hitch post type

Inground planters Seat wall planters Modular planters

Hoop type Ring type

Metal bench

BICYCLE RACKS

SEASONAL 
PLANTING
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FIGURE 9: BANK STREET – STREETSCAPE VOCABULARY
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STREET LIGHTS

New London historic light

Clay brick Concrete unit pavers Granite pavers

Ornamental post top light

UNIT PAVERS - EDGES AND ACCENTS
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http://www.ci.new-london.ct.us/content/27/55/314/default.aspx


 

New London: Neighborhood Planning Strategy: Appendix A: Context – Setting the Stage      Page 60 

Action Plan 

 

 

 

 

 

 

http://www.ci.new-london.ct.us/content/27/55/2071/default.aspx
http://www.ci.new-london.ct.us/content/27/55/316/default.aspx
http://www.ci.new-london.ct.us/content/27/55/316/default.aspx
http://www.ci.new-london.ct.us/content/27/55/316/897.aspx
http://www.ci.new-london.ct.us/content/27/55/316/897.aspx
http://www.ci.new-london.ct.us/content/27/55/316/899.aspx
http://www.ci.new-london.ct.us/content/27/55/1162.aspx
http://www.ci.new-london.ct.us/filestorage/27/55/2071/HyettPalmaDowntownActionPlan2001.pdf
http://www.ci.new-london.ct.us/filestorage/27/55/316/THEConPlan.pdf
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FIGURE 10: HISTORIC DISTRICTS
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FIGURE 11: EXISTING LAND USE
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FIGURE 12: EXISTING STREETSCAPE INVENTORY
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FIGURE 13: PHOTO INVENTORY – AERIAL VIEWS OF PROJECT AREA
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1. The northern portions of the Planning Area include streets and buildings traditionally used for commercial and retail uses. (Source: Bing images) 2. The southern portions of the Panning Area include a significant stock of buildings and blocks that 
have largely served low and moderately scaled residential uses. (Source: Bing images) 3. This aerial view of the Planning Area indicates the large gap in the traditional urban fabric of buildings and blocks along Green Street, and the separation from the 
waterfront created by the railroad right-of-way. (Source: Bing images)
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FIGURE 14: PHOTO INVENTORY – COMMERCIAL AND MIXED USE BUILDINGS
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1. This Bank Street building represents the traditional relationship of retail shops along the ground floor and several upper levels that may have been designed for either residential or commercial use. 2. This intact historic Federal style structure on Bank 
Street has three entrances – two for its storefronts, and one for the upper floor uses. 3. This Bank Street building has upper floors that are largely intact, but has retail storefronts that retain transparent shop windows and a retail entrance. 4. This Bank 
Street commercial structure retains its historic integrity, although its current underutilization is apparent through the windows of the upper floors. 5. The new residential complex along Bank Street near Reed Street evokes historic styles, without correctly 
employing them in a manner that is consistent with its original purposes or effects. For example, an applied Mansard roof is reminiscent of architecture popularized during the Victorian era, but is a simple, applied element one floor below the top level. 
As a result, the Mansard does not cap the building scale or reduce the apparent size of the “attic” floor to which it is applied.
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FIGURE 15: PHOTO INVENTORY – HOMES AND HOUSES
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1. Starr Street has been a symbol of restoration within New London. 2. The streetscape enhances the identity and quality of the area. 3. There are individual examples of historic styles, including this Federal Style house. 4. The collection of similar build-
ings creates a “fabric” that is valuable because it is intact.
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FIGURE 16: PHOTO INVENTORY – CIVIC BUILDINGS AND SPACES
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1. 	The historic Customs House and the Maritime 
museum that it contains are landmarks along 
Bank Street.

2. 	The adaptive reuse of this building near Tilley 
Square on Bank Street is an excellent example of 
a contemporary interpretation of historic styles.

3. 	The firehouse creates a transition from the 
predominately commercial portion of Bank Street 
to the more residential areas further south.

4. 	Unfortunately, this public open space is set 
against a broad and busy traffic intersection.
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FIGURE 17: PHOTO INVENTORY – STREETS AND STREETSCAPE
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1. Golden Street is a narrow urban way that creates an important pedestrian and vehicle connection from Bank Street. 2. Although the stretch of Bank Street between State Street and Golden Street is outside of the Planning Area for this study, it will 
appropriate to extend many of the recommended planning concepts and actions to help ensure that Bank Street is a continuously vital, historic corridor. 3. The multiplicity of building styles, materials, heights and massing along Bank Street adds variety 
and interest. 4. The consolidation of two buildings into single ownership that joins a ground floor business has somewhat obscured the distinguishing architecture of the two structures; future improvements could consider methods to create continuity 
while retaining the integrity of the underlying structures.
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FIGURE 18: PHOTO INVENTORY – WATERFRONT
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1. The broad esplanade can seem empty and uninviting when there are no events underway. 2. Water Street today is largely lined with the “backs” of Bank Street buildings, and the protective fencing along the rail right-of-way. 3. The alley-like view 
corridors to the water are important visual connections for the neighborhood. 4. The pier improvements are impression and well designed; additional waterside uses would be an enhancement. 5. The ability to stroll along the waterfront and enjoy the 
view is a key amenity.
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FIGURE 19: PHOTO INVENTORY – BANK STREET COMMERCIAL AREA
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1. 	The entrance to Golden Street and 
the nearby parking areas is not well 
marked.

2.	 Although improvements are needed, 
this facade exemplifies the advantages 
of variety in the materials and styles 
of commercial structures along Bank 
Street.

3.	 Judiciously located street trees could 
enhance the scale, variety and seasonal 
interest of the streetscape.

4. 	The use of murals and other architec-
tural enhancements serves to upgrade 
the pedestrian experience along con-
necting streets where there are limited 
doorways, windows and building 
frontages.
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FIGURE 20: EXISTING ZONING
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FIGURE 21: DRAFT INCENTIVE HOUSING ZONE (IHZ) BOUNDARY
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FIGURE 22: PARCEL SIZE ANALYSIS
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FIGURE 23: RESIDENTIAL OWNERSHIP PATTERNS
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Note: This map indicates only those properties that are principally 
          used for residential use; the source database does not include 
          residential uses that are within commercial buildings
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